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A Study of the R&D of Cultural and Creative
Products at Public Museums Between Cross-
Straits: An Example of Palace Museums
Ying-Jun Wang!

Vicki Chihsuan Chiu?

Fiona NingYu Chao®
Abstract

At present, the position of museum has quietly changed, and public museum
takes more responsibility for non-profit functions than other museum. Since the
21st century, the museum had transformed from the era of “Modern Disciplinary
Museum” to the era of “Post-museum”. “Self-financing” became the direction of
public museum’s operations and developments. The revenue of cultural creative
products is vital to the sustainable issue of public museums. Cultural creative
products are also the tool related with education of traditional cultural knowledge,
and advertisement of museum’s cultural concept. This research mainly based on
qualitative research and adopted the secondary data collection and in-depth
interviews to examine the impact factors of the process and development of cultural
creative products both in Taiwanese and Mainland China’s National Palace
Museums. This study adopted the museum’s cultural creation framework to analyze
the cultural creative products at both National Palace Museums. In conclusion, this
research presents the current situation of the cultural creative products and the
development process of the cultural creative products at the cross-strait National
Palace Museums. This study found out the main factors affected the development
of cultural creative products in National Palace Museum between Cross-Strait are:
1. the organization system 2. research and development model 3. manufacturing
production 4. promotion channels of the museum itself. Above factors led to the
diversified methods and we hope this study could provide the practical reference

materials for other public museums and cultural creative products’ management

! Lecturer of Straits Institute, Minjiang University
2 Associate Professor of School of Communication Hsuan Chuang University
8 Lecturer of Department of Communication Arts Fu Jen Catholic University
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concepts to museum authorities.
Keywords: Public Museum, National Palace Museum, Cultural Creative

Products, Research and Development, The Cross-Straits.
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Examining the Predictive Power of Phone
Survey vs. Big Data Social Listening. A
Preliminary Study into the four referendums
Yen-Hao Chen'?

Abstract
"Polls (here refer to the collection of large-scale phone interview data with a

systematic sampling method, and the analysis of the data after the interview)" and
the recently popular "Big Data Community Listening"”, have always been two
important tools for understanding public opinions or trends in social change. As
tools for data collection and analysis using systematic and scientific methods, “polls”
as well as “big data community listening” should by theory be neutral, unbiased,
and can be verified.

But it's not uncommon in recent years for polls to be manipulated to influence
public intentions before and after major voting events around the world. As a result,
the original intention of polls to accurately reflect public opinion and predict the
trend of social changes has been greatly weakened, and instead the intention of
doing media framing has been strengthened and commercialized. The poll results
related to the "four referendums in 2021" have almost completely been overturned
after the voting results are released, which provides the industry, government, and
academia a good opportunity for case study. At the meantime, this research
produces two sets of big data analysis results to examine whether big data analysis
can be a good replacement for the traditional polls survey.

This study lets the numbers speak, and found that the use of "producing polls"
to do media framing or to increase the discussion of issues did not have a significant
effect in the "four referendums in 2021", which is inconsistent with previous
research or public perception. In addition, under the circumstance of low turnout,
"big data analysis™ also has major flaws and blind spots in the prediction of the
results of the four referendums. In addition to trying to keep an academic record of

this "polling and big data analysis rollover" incident, this research also calls on

1 Assistant Professor, Department of Journalism, Ming Chuan University
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industry and academia to invest in the implementation of polls and big data analysis

to cope up with the challenges coming with the general election at the end of this

year.
Keywords: Polls, Big Data, Community Listening, Prediction, Election, Voting,

Media Framing
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7 (theoretical model ) | ZRgm#l - M@ LA—FE " &0 F - (conceptual theme ) | 2
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The mobile phone is the extensions of man’s
imagining presence?
Theoretical study of the influence of ICT on
visual communication
Cheng-Nan Hou'
Abstract

The focus of this research was on visual mobile communication, combined
with interdisciplinary studies of mobile communication and visual communication,
and explored the construction of new theoretical framework. In order to reach the
goal, this study used "mediated presence" theory to examine the users’ behaviors of
using the mobile phone with the camera function, and how it affected the image
communication and visual presence. The study found not only photo message
senders and recipients were experiencing feelings of photography, but also making
the emotion transmission of affection while sending messages, and satisfying the
interactive users by feeling the phenomena of synchronous gaze. Importantly, this
research finding created the new theoretical framework of “the mobile phone is the

extensions of man’s imagining presence”.

Keywords: visual communication, ICT communication, multimedia messaging

service, photo messaging, mediated presence.

! Professor, Department of Mass Communication, I-Shou University.
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